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Abstract

Introduction: In order to use the technology of Telemedicine , the exact information on the
environment is required. Therefore, in order to implement this technology in Isfahan University
of Medical Sciences, we have identified the factors affecting both internal and external factors.

Methodology: The present research is an applied study from combined (quantitative-
qualitative) cross-sectional type which was done in 2017.The Research population consisted of
all key stakeholders in the field of telemedicine, including clinical customer (physician, nurse)
and informational (medical records, computer), managers and presiding at hospital affiliated of
this University and this staff department, Third Payers, the medical council and legal
medicaData gathering was done in quantitative (quantitative) and qualitative (semi-structured
researcher-made questionnaire in 2 axes, internal factors (education and research, health,
human resources, information and communication technology, legal considerations, equipment,
standards) and external environmental factors (factors Social culture, education and research,
health, economics, information and communication technology, legislation, government
policies). Validity was estimated by the group professors of health information and reliability
with Cronbach's score of 971%. SPSS software was used to analyze the data

Findings: The most strengths were in the training axis (25%) and the least was related to legal
considerations, equipment and standards (0%). The most weaknesses were in human resources
(17%) and the least health related (0%), the greatest number of opportunities In the cultural and
social factors (12%) and the lowest in the legislation and government policies (0%), the most
threats were in information and communication technology (15%) and the least (5%) were
related to education and research.
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Conclusion: : Through this research, strengths, weaknesses, opportunities and threats of the

university of implementing Telemedicine in order to make better decision makers were
identified.

Keywords: internal and external factors, Telemedicine, Isfahan University of Medical
Sciences.
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